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Systemic view on systems

| see the healthcare system as a complex system of indivisible parts

| see the healthcare system as a sociotechnical system
(with predictable and unpredictable parts)

| think that data enabled design methodologies can support the gradual
transformation of the healthcare system into a preferrable one



The principles of value(s) based care

Value(s) Based Care
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Life course approach
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Data enabled design

[PhD project Jiwon Jung]
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My husband found her skin color 2 bit gray ... But according to the nurse, it was because of the light, and | was only
oo happy to believe thart

The story of = born with interrupted aortic arch
and a VSD

Op Wednesday June 18,2014 our beautiful daughter i was born after forty-one weeks of pregnancy, it
it I 1l e : Rt
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In the incubator in Leeuwarden

After spending a day and a night with us, # was eventually admitted to the incubater ward of the MCL in
Lesuwarden, Because she did not want to drink, people did not trust it completely, Earlier, Sybe, my husband, had
already noticed that he thought her a bit grayish, but according to the nurse that was because of the light. And |
was only too happy to belleve that!

How difficult it was to leave her in the incubator ward! just born and already let go. But we were under the
assumption that she would come back to us scon.

After spending the night in the incubator ward, we were told that she probably had an infection and that she would
recelve antibiotics. That reassured me then. Because of the antibiotics she would recover quickly and she could
come 1o us agaln soon.
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[MSc project Hosana Morales supervised by Gerd Kortuem and Jiwon Jung]
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The Perioperative Box

140 patients
55 data points
5 eHealth devices

Q 1.5 years

iser - Overall research objective:
L investigating whether the Box system
leads to improved clinical outcomes
(especially in terms of major adverse
events and readmissions).




Service-system perspective
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Quadruple Aim perspective
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