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Cambridge 2018: Two aims
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1.To identify the unique
contributions that systems
design research can make
in achieving sustainable
improvements in health and
care delivery systems
internationally.

2.To lay the foundations for a
community of research and
practice dedicated to
healthcare systems design,
across disciplinary
boundaries.

DATE HELD:

29" and 30*" of November 2018
VEMNUE:

Seminar Room, James Dyson Building, Engineering Department, University of Cambridge, Trumpington Street,
Cambridge, United Kingdom, CB2 1PZ

ORGANISED BY:

Cambridge Engineering Design Centre, Engineering Systems Group at the Technical University of Denmark (DTU) and
THIS Institute (The Healthcare Improvement Study Institute), University of Cambridge
S



34 attendees
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UK = 17, Sweden = 7, Denmark = 3, France = 3, and Germany, Switzerland, The Netherlands, Canada =1



Worked hard
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Passionate







Di '
scovering ourselves

wn gypstem interfact
3 —»‘\"5"!“';' TV .
o sq LS .._vqd;h‘ﬂ"“'““‘“““‘”ie atio
e b suPP‘!f{rll‘"eqr L aoal ==
e patient infol matieh ==

m,,«-‘::':“.vﬂl‘*c cornmuni™y
» uaman pet ™ =




Discovering ourselves
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Diversity = Strength = Weakness




Our healthcare issues
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The ultimate question: What one thing ...?
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A desire to meet again




Copenhagen 2019
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Copenhagen 2019
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International Meeting on Healthcare Systems Design Research:
Growing Our Community
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ICED 2019: Paper

EXPLORING HEALTHCARE SYSTEMS DESIGN RESEARCH AND PRACTICE:
OUTCOMES OF AN INTERNATIONAL MEETING

Alexander Komashie'2(4, Guillaume Lame?cd, Francois Patou® 5, Nicholas Ciccone’:d, Anja Maier’ 4, P. John
Clarkson!Cd

Organisation(s). 1: Engineering Design Centre, Department of Engineering. University of Cambndge,
Cambridge, UK: 2: The Healthcare Improvement Studies Institute, University of Cambridge, Cambridge, UK 3:
Engineening Systems Division, Department of Management Engineerning, Technical University of Denmark,
Denmark

ABSTRACT

Current healthcare delivery challenges are multi-faceted, requiring multiple perspectives to be addressed
using a systems approach. However, a significant amount of healthcare systems design research work 1s
carried out within single disciplines or at best a few disciplines working together. There appears to be
lltl:le deliberate attempt to draw together a wide range of dlEClpllJlEE ::nmlmtted to wnrlclng tngethm to

Y University of Technology
nglneerlng Landbergstraat 15, Delft ‘The Netherlands




ICED 2019: Healthcare Meeting
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Design Society: Special Interest Groups

a worldwide community

COLLABO- DECISION DESIGN DESIGN DESIGN FOR DESIGN DESIGN
RATIVE MAKING CREATIVITY EDUCATION ADDITIVE MANAGEMENT SKETCHING

DESIGN IN DESIGN wlﬂ-

DESIGN HUMAN MODELLING RISK ROBUST SUSTAINABLE HEALTH
THEORY BEHAVIOUR AND MANAGEMENT DESIGN DESIGN SYSTEMS
- IN DESIGN MANAGEMENT PROCESSES DESIGN
- OF AND METHODS -
ENGINEERING IN DESIGN
PROCESSES
IN DESIGN




Design Society: Special Interest Groups

GOAL: Create a space and build a community for design researchers
who specialise in or are interested in the study of health systems design

OBJECTIVE 1: Tackle important questions in the practice and study of
health systems design
OBJECTIVE 2: Engage in strategic partnerships with other groups and

communities that contribute to improve healthcare design

DELIVERABLE 1: conference series for operational researchers, human
factors specialists and ergonomists, health services researchers,
clinicians and health policy-makers

DELIVERABLE 2: workshops at design society events

DELIVERABLE 3: a reference book on healthcare systems design



DESIGN 2020: Paper

INTERNATIONAL DESIGN CONFERENCE - DESIGN 2020 pr—
https://doi.org/10.21278/idc.2020.0000 P

A SYSTEMS APPROACH TO HEALTHCARE: THEMES FROM THE
SECOND INTERNATIONAL MEETING ON HEALTHCARE SYSTEMS
DESIGN RESEARCH |
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DESIGN 2020: 1st SIG Workshop

Patient Journey




Cambridge 2019
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Welcome Back To
Cambridge!



