
HSDR Meetings: Brief Background
John Clarkson

3rd International Meeting on Healthcare Systems Design Research, 
Hughes Hall, University of Cambridge, United Kingdom.

December, 2-3 2019.



Conception: Vancouver 2017
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Cambridge 2018: Two aims
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1.To identify the unique 
contributions that systems 
design research can make 
in achieving sustainable 
improvements in health and 
care delivery systems 
internationally.

2.To lay the foundations for a 
community of research and 
practice dedicated to 
healthcare systems design, 
across disciplinary 
boundaries.



34 attendees

UK = 17, Sweden = 7, Denmark = 3, France = 3, and Germany, Switzerland, The Netherlands, Canada = 1



Worked hard



Passionate



Had fun



Discovering ourselves



Discovering ourselves



Diversity = Strength = Weakness



Our healthcare issues



The ultimate question: What one thing …?



A desire to meet again



Copenhagen 2019



Copenhagen 2019



Copenhagen 2019



ICED 2019: Paper



ICED 2019: Healthcare Meeting



Design Society: Special Interest Groups 

sig

HEALTH 
SYSTEMS 
DESIGN



Design Society: Special Interest Groups

GOAL: Create a space and build a community for design researchers 
who specialise in or are interested in the study of health systems design

OBJECTIVE 1: Tackle important questions in the practice and study of 
health systems design

OBJECTIVE 2: Engage in strategic partnerships with other groups and 
communities that contribute to improve healthcare design

DELIVERABLE 1: conference series for operational researchers, human 
factors specialists and ergonomists, health services researchers, 
clinicians and health policy-makers

DELIVERABLE 2: workshops at design society events

DELIVERABLE 3: a reference book on healthcare systems design



DESIGN 2020: Paper



DESIGN 2020: 1st SIG Workshop



Cambridge 2019



Welcome Back To 
Cambridge!


